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Industry News,
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 The 2nd Annual Road Rally!





Your President,
 

Michelle A. Milligan, MSW, LMSW 1  

It was a very busy summer for the MiSGMP Board.  It started at the SGMP National 
Education Conference (NEC) in Orlando with MiSGMP receiving the Chapter 
Excellence Award for the third year in a row and the National President’s Award 
being presented to yours truly. Upon our return home, Nate Melvin, Board Treasurer, 
was recognized as the “Next Up and Coming Supplier” by Michigan Meetings and 
Events, and now Nick Hussein, 2nd Vice President, will be awarded the 2013 Supplier 
“Partner Diamond Award” by MSAE this month.

In July the chapter held the 2nd Annual Road Rally hosted by the Kalamazoo CVB, 
the Four Points by Sheraton, and the Holiday Inn West.  It was a great way to learn 
about Kalamazoo and the surrounding area. We can also anticipate the following 
upcoming activities and news: 

•  Please complete the survey to nominate a MiSGMP Supplier and Planner of the 
    Year. Nominations must be submitted by 9/30/13.  Access the link to the form on 
    page 2 of the newsletter.

•  The start of another membership drive/iPad giveaway for the member who brings 
   in the most new members. New members must join between September 1, 2013 
   October 31, 2013.  We are still aiming to reach 160 members by June of 2014, and 
   we need everyone’s help to make this a reality.

•  The Annual Awards Banquet & Silent Auction will be held November 20th, and 
   this year an education program had been added to the program before the silent 
  auction. This is our largest fundraiser of the year so please begin thinking about 
  donations and all the awesome (and early) holiday shopping you can accomplish 
at our auction!

• If you received your GMS in the first couple of groups you will shortly be coming 
  up on renewal.  Information will be sent directly to you indicating your renewal 
  date and the process to renew.  To get ahead of the game, click here for the GMS 
  Renewal application or here for general GMS information from the website.

Members are always encouraged to volunteer for all active committees. See page 11 of the newsletter to learn 
about the different MiSGMP Committees, and email the Chair if you are interested in supporting the chapter in 
this way.  National has opened up an opportunity for the first 100 suppliers to join as “members at large” for a fee 
of $500.  These suppliers do not need a planner to join, but will not be a member of the Michigan Chapter.  More 
details to come at a later date on this; however the window for joining is already open so if you know suppliers who 
would like to join in this fashion please pass along the information.

Reminder that all MiSGMP Board positions will be up for election in 2014 so if you are interested in being on the 
MiSGMP Board please make sure to notify Andrew Silver when the call for nominations is sent out. We have awesome 
programs scheduled through the end of the year, and I look forward to seeing you at an upcoming meeting.

 From the President’s Pen!

http://misgmp.org/downloads/GMS/gmsrenewal.pdf
http://misgmp.org/downloads/GMS/gmsrenewal.pdf
http://misgmp.org/content.php?page=Government_Meeting_Specialist__GMS_
http://misgmp.org/content.php?page=Committees


Education, Events, and Professional Development

Check www.misgmp.org regularly for up to the minute and complete information on monthly programs, special 
events, locations, times, and event registration.

The Governmental Meeting Specialist or GMS program is a wonderful way to show your boss the return 
on investment for your attendance at monthly meetings. All the information needed to apply is only a 
click away. In addition, if you have already realized the added benefit of the GMS program and were one 
of the first to receive the certification, you may be coming up for renewal. For complete information and 
materials, or a renewal application click here, or visit: www.misgmp.org, and look under the Education tab.

Government Meeting Specialist (GMS)

Sponsored by: 

SAVE THE DATE! November 20, 2013 
Annual Awards Banquet & Silent Auction

Comfort Inn, Mt. Pleasant
An education session has been added to the program!
Don’t miss Randall Dean from Randall Dean Consulting 

0n Outlook Tips - How to Add an Extra Hour a Day!

Do you know someone deserving of the MiSGMP Planner or Supplier 
of the Year award?! Use the link below to nominate a colleague who 
has contributed heart and soul and gone the extra mile this past year. 
Nominations must be received by the deadline, September 30, 2013 at: 

http://misgmp.org/survey.php?id=37

September 18, 2013
Rain, Rain Go Away!
11:30 am - 2:00 pm

Amway Grand Plaza Grand Rapids
187 Monroe Avenue NW
Grand Rapids, MI 49503 

You've heard of governmental immunity. Well, there is no such 
thing when it comes to Mother Nature, and the weather can 
certainly have an effect on our meetings. This education session 
will focus on the response of the local CVB, the hotel staff, and 
the government/association meeting planners to a real-life 
example that recently occurred here in Michigan. A panel of 
planners and suppliers will take a look at best plans and best 
practices when it comes to preparing for the unknown.

October 16, 2013 
CVB Family Feud 
11:30 am - 2:00 pm

Springhill Suites, Lansing
111 South Marketplace Blvd.
Lansing, MI 48917

The CVB Family Feud will feature a panel of planners 
competing with a panel of suppliers to answer questions 
about CVB services. The questions and interaction will 
be structured to educate the attendees on how to utilize 
their SGMP CVB’s to maximum efficiency. Topics include: 

• Ways to save money using CVB services 

• Partner with city and local government 
  organizations

• How to get more value out of their per-diem 
  budget from suppliers

• How to utilize unique venues

 

 And mark your calendars now for the 
2014 Annual Education Conference (AEC)

March 26-27, 2014Marriott at Eagle Crest Ann Arbor Ypsilanti

http://misgmp.org/content.php?page=Government_Meeting_Specialist__GMS_
click here
http://misgmp.org/survey.php?id=37
https://misgmp.org/meet-reg1.php?id=39
https://misgmp.org/meet-reg1.php?id=39
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Spotlight on the 2nd Annual Road Rally!
July 22, 2013 - Kalamazoo, MI

Driving through Kalamazoo like you’re in an Alfa Romeo…
Rushing to encrypted locations with others right on your 
heel… dashing out of the car like a Chinese Fire Drill to 
take “the shot”…

It all sounds like a scene out of the latest James Bond 
movie, doesn’t it?  Well for those of us who were lucky 
enough to survive, it will be hard fast to forget this year’s 
SGMP Road Rally.  

If you did not get a chance to attend, it was a wonderful and 
ingenious way to showcase the Kalamazoo area!  The Rally 
was comprised of four-person teams. Each team received 
clues leading to the next location.  Once there you learned 
about that business or service and received the clue to the 
next destination.  The Rally took us to many interesting 
sites, highlighting some of the key business in the region.  
There is certainly a diverse array of organizations that call 
Kalamazoo their home.  

The scenery was great and you had the pleasure of sharing 
the event with three of your SGMP members.  As a first 
time “Rallier”, I had the privilege of riding with the “2012 
8th Place Winners” Michelle Milligan, Andrew Silver and 
Steve Yoder.  And just to mention, there were 8 teams in 
2012!  The commentary we shared was more enjoyable 
than the ride, as we laughed, struggled with our iPhone 
apps and GPS, turned the wrong way and went to the 
wrong park all while trying not to make Chris Ward our 
new hood ornament!  

During our fun-filled adventure, I learned many things.  
Kalamazoo is certainly a wonderful city and was a gracious 
host for the event.  Our members are certainly a group of 
fun loving, welcoming, and out of the box participants.  
Congratulations again to the planning members of the 
Rally, job well done!  

Although we didn’t have an Aston Martin like James Bond, 
we solved all the clues, took all the shots and strolled into 
a smooth 5th place.  I am already looking forward to what 
may be in store for us at future road rallies. 

As the event concluded and I jumped in my car to pull out 
of the parking lot, I heard it play in my head in his alluring 
British accent….. “The name’s Norton, Michelle Norton.”

The MiSGMP Board and members sincerely thank Discover Kalamazoo, The Holiday Inn West 
Kalamazoo, and Four Points by Sheraton Kalamazoo for their generous hospitality!

Check out tons of fun photos of chapter 
members at the event by accessing the complete 
Road Rally photo album at:  
https://www.dropbox.com/sh/ppfpvl6i9b57niw/hH6Ef04WwO

https://www.dropbox.com/sh/ppfpvl6i9b57niw/hH6Ef04WwO
https://www.dropbox.com/sh/ppfpvl6i9b57niw/hH6Ef04WwO


Your MIchigan Chapter Leads the Way! 

By now you have heard that your Michigan Chapter had many reasons to celebrate from the 
2013 National Education Conference in Orlando!

Over 15 Michigan Chapter members attended the 2013 National Education Conference & Expo in Orlando May 22-24, 
2013.  They joined nearly 1,000 of our industry peers for education, resources and networking at the largest gathering of 
government meeting professionals that is offered each year.  We were proud to have such a great turnout of Michigan 
planner and supplier representatives!

Every year, your chapter board sets goals and and aims to set standards to measurably illustrate the membership’s 
strength by bringing home one or more chapter awards recognizing outstanding achievement. This year, we were 
proud to be the only state chapter honored and recognized for Chapter Excellence! We are also incredibly proud of 
our Chapter President for earning the President’s Award for 2013! Way to go members, Board, and President Milligan! 

Enjoy these photos from Orlando and congratulate one another on this year’s honors and accomplishments!

If you were unable to attend National Conference 
this year, hopefully you have your sights set on these 
future dates and locations! 

Future National Conferences
May 6 - 8 2014 and April 28 - 30, 2015 National 
Education Conferences & Expos will be held in 
Portland, Oregon and Minneapolis, Minnesota, 
respectively.   
 
Visit: www.sgmp.org/news.cfm for more information, 
and see the press release.

Michigan members are 
pictured here representing 
our chapter in our signature 
polo shirts at the opening 
night reception of the 
conference!  Not all MI 
Chapter members who 
attended are pictured.
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Thanks to the Community Service Committee for this unique 
treasure chest design representing Michigan that was entered 
into the national contest. The chapter also contributed to the 
national charity of the NEC, the Mustard Seed of Central Florida! 

Congratulations, Michelle Milligan, MiSGMP Board President!
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http://www.mustardseedfla.org/donate/donate-funds
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    Welcome New Members 
                 Member Spotlight  

 

www.misgmp.org                                            

Not a member ... 
YET?!  

Joining is easy!

For complete details 

and information, visit:

www.misgmp.org. 

Click on the 

Membership tab for: 

Planner and Supplier 

membership benefits, 

applications, and more.  

If joining as a supplier, 

a planner match is 

required. 
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In this edition of the newsletter, the spotlight is 
on a long list of new members to the Michigan 
Chapter!  As we continue to meet our annual 
goal of growing chapter membership, we are 
thrilled that an entire page of the newsletter 
must be reserved to feature all new members 
this quarter. A huge THANK YOU is extended to 
the Membership Committee and to individual 
members for your continued efforts to build and 
retain an incredibly strong and talented chapter! 

Kelly Brennan, CMP, CPCE, State of Michigan

Susan Carter, Michigan Association of Fire Chiefs 

Amy Crider, McCamly Plaza Hotel 

Laura Fuller, CMP, Great Lakes Caring

Andrea Johnson, Detroit Metro Convention & Visitors Bureau

Terri Lee Gaeta, Holiday Inn near the University of Michigan

Erika Gaffin, Holiday Inn Grand Rapids Airport

Eville Handle, Sheraton Detroit Metro Airport Hotel

Whitney Haughey, Michigan School Business Officials

Heather Kelso, Michigan Library Association

Leonard LaFrance, Bavarian Inn Lodge 

Janet McNamara, DoubleTree by Hilton Holland 

Tom O’Connor, Comfort Inn & Suites Hotel Mt. Pleasant

Tomas Paddack, Interstate Hotels & Resorts

Heidi Schmitt, Experience Grand Rapids

Sheila Smith, Flint & Genesee Convention & Visitors Bureau

We are thrilled to welcome the following new members who joined this summer 
(through July 2013)!  Please introduce yourself and visit with them at an 
upcoming chapter event! 



Donations will be accepted at all MiSGMP monthly education 
meetings through October to support SafeHouse Center of Ann Arbor.

MiSGMP 
          Community Service Committee
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What we do:
SafeHouse Center provides hope, safety, support, advocacy and empowerment to anyone impacted by 
domestic violence or sexual assault living or working in Washtenaw County. SafeHouse Center is the only 
shelter in Washtenaw County for those who are in danger of being hurt or killed because of domestic violence, 
and our services are free, confidential and available 24 hours a day. Individuals may access our services by 
contacting our 24-hour HelpLine (734-995-5444), by walk-in appointments Monday through Friday 9:00 a.m. to 
5:00 p.m., or through referrals from other community agencies. For SafeHouse Center’s complete “At a Glance” 
description, click here. 

Number served each year:
Approximately 5,000 women, children and men seek life-saving and supportive services through our shelter, 
response teams, HelpLine, counseling, and legal advocacy. 

24 Hour HelpLine:                Over 2,200 calls
Emergency Shelter:             Over 6,800 nights spent
Counseling Services:           Over 500 individuals served
Support Groups:                   Over 250 participants
On-Call Response Teams:   Over 900 response visits
Legal Advocacy and 
Accompaniment:                  Over 830 individuals served

Financial donations are always welcome. For more details and donation suggestions, please visit the website 
at www.safehousecenter.org. You may also call the Donation Line for drop-off times at: (734) 973-0242 x202.

Click here for a current WISH LIST of donated items for SafeHouse Center. 

http://misgmp.org/downloads/safehousecenterataglance.pdf
http://misgmp.org/downloads/safehousecenterataglance.pdf
www.safehousecenter.org
http://misgmp.org/downloads/safehousecenterwishlist.pdf


 

Don’t miss this important industry news!
On July 30 members received this important email announcement from SGMP National Executive Director  
& CEO, Rob Bergeron. Be sure to take an opportunity to review this imporant and informative new study 
and industry news! 

Have a planner or supplier 
tip to share with our 
members? 
Post it to our 
Facebook page 
or send it to: 
sarah.jarous@mcedsv.org 
to possibly be included in 
the quarterly newsletter!

           Michigan Chapter Society of Government Meeting Professionals  

www.facebook.com/MISGMP      
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Many of us already know chapter 

board member Nick Hussein from 
DoubleTree Riverfront Bay City as a great colleague, friend, and 
asset to our Chapter, but how well do we REALLY know Nick? ... 

the man, the myth, the legend??! Lol!  

Get to know more about him in this recent feature from Government 
Connections, Fall 2013 digital edition at: 
http://www.nxtbook.com/naylor/SGMQ/SGMQ0313/index.php#/14

How well do you know   
<----  THIS GUY?!

Click any title below to access  
the document online:

New Study! The Value of  
Government Meetings 

The U.S. Travel Association’s 
Press Release

Economic Impact Fact Sheet

Value of  Meetings Fact Sheet

http://www.nxtbook.com/naylor/SGMQ/SGMQ0313/index.php#/14
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/news/press-releases/new-study-says-government-travel-meetings-leads-greater-productivity-efficiency
http://www.ustravel.org/sites/default/files/page/2009/07/GMS_EconFactSheet.pdf?utm_source=MagnetMail&utm_medium=email&utm_term=INSERT_EMAIL&utm_content=7.25.13%20-%20Press%20-%20Gov%20Meetings&utm_campaign=INSERT_MESSAGE_SUBJECT
http://www.ustravel.org/sites/default/files/page/2009/07/7.18.13_GMS_ValueGovTravel_0.pdf?utm_source=MagnetMail&utm_medium=email&utm_term=INSERT_EMAIL&utm_content=7.25.13%20-%20Press%20-%20Gov%20Meetings&utm_campaign=INSERT_MESSAGE_SUBJECT


JULY 29, 2013 
Announcing CIC’s New Healthcare 
Subspecialty — CMP-HC 

The Convention Industry Council 
(CIC) has worked with more than 40 
healthcare meeting professionals to develop the new CMP-HC: a certification designed to recognize 
those with a mastery of the healthcare meeting industry.

Are you an expert in this field? If so, be the first to hold the new CMP-HC designation by participating in 
the beta exam. Before CIC can officially launch the program, we need volunteers to beta test the exam. 
The results of the beta test will be analyzed to ensure that the exam is performing as designed. The 
passing score will also be decided based on the results. Those who pass the beta exam will be awarded 
the CMP-HC designation.

To sit for the CMP-HC beta exam you must:

• Hold valid and current CMP
• Have 3 years (36 months) of experience in healthcare meeting management 
• Have 15 clock hours of professional development specifically related to healthcare 
   meeting management.

Information on the CMP-HC, including the policies and procedures, eligibility requirements, fees and 
more can be found on the CIC website. To apply for the beta test, please fill out the form also posted 
on this page.

This information was received through email distribution from the CIC, and complete information can 
be found at (click here, or use this link): http://echo4.bluehornet.com/hostedemail/email.htm?CID=23
501131661&ch=6B578B469332ED0A5B1CB8CDEE670C79&h=0810ef85412a7e6998e37ef073c9a2c5&
ei=7kHeGOrpN

Resource Central!
  

                                     
Information from the Field!
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You’re doing the work ... but are you connected?!

Visit Meetings Focus, “The Destination Experts,” a leading industry 

resource for the latest industry news on Destinations/Facilities, News, Events, Topics, 

Magazines, Webinars, Videos, and more!  http://www.meetingsfocus.com/

Subscribe to the site, services, and e-newsletters such as 
Meetings in a Minute at: http://subscribe.meetingsfocus.com/

http://echo4.bluehornet.com/hostedemail/email.htm?CID=23501131661&ch=6B578B469332ED0A5B1CB8CDEE670C79&h=0810ef85412a7e6998e37ef073c9a2c5&ei=7kHeGOrpN
http://www.meetingsfocus.com/
http://www.meetingsfocus.com/
http://subscribe.meetingsfocus.com/
http://echo4.bluehornet.com/hostedemail/email.htm?CID=23501131661&ch=6B578B469332ED0A5B1CB8CDEE670C79&h=0810ef85412a7e6998e37ef073c9a2c5&ei=7kHeGOrpN


 Once again, this year MISGMP is pleased to offer a bundle of opportunities!  Sponsorship opportunities that is, 
to our supplier members. We received great feedback on last year’s bundle offers and we set forth to provide 
even more and better options for you this year. Items are now available for purchase. Thanks again for your 
continued support and help in making MiSGMP a successful and beneficial membership organization. 
Sincerely,

The MiSGMP Board of Directors

Click the SGMP logo and 
check out the National 
website for great information 
& resources including:

~ What's happening at SGMP
~ Links to all chapter websites 
~ The online supplier guide
~ Member information
~ Submit an RFP to all 
    member suppliers

The Michigan Chapter of the Society of Government Meeting Professionals (MiSGMP) is dedicated 
to improving the knowledge and expertise of individuals in the planning and management of 
government meetings through education, training, industry relationships and mutual support.
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Show your spirit MiSGMP-style!

MiSGMP Polo Shirts are available for  
purchase for only $30, in any size!

The attractive Core365™ Ladies and Men’s 
Performance Pique Polo by North End is offered 
in true royal blue with white embroidery of the 

recently revised MiSGMP logo! 
Purchase shirts from the 

Catalogs tab at www.misgmp.org

For complete information on 2014 sponsorship & bundling, click here or use this link: 
http://misgmp.org/downloads/2014_bundle.pdf 

To go straight to the catalog and make a purchase now, visit: www.misgmp.org, and select the “Catalogs” tab!

Announcing new bundling 
packages! Play Ball Sponsorships 
& 2014 rates are now live!  

Our 
Mission

http://www.sgmp.org
http://misgmp.org/downloads/2014_bundle.pdf
www.misgmp.org
http://http://misgmp.org/downloads/AEC/bundle_13.pdf
http://http://misgmp.org/downloads/AEC/bundle_13.pdf


 

MiSGMP Member Committees
 Get active!  Take part!  We are only as strong as our membership!

Advertising/Marketing/Sponsorship Committee
This committee is responsible for website and email advertising, soliciting sponsorships for special events 
and marketing the chapter brand. 
Chair: Diane Dick • (517) 327-9261 • ddick@gomasa.org

Annual Education Conference 
This committee is responsible for planning and implementation 
of the chapter’s Annual Education Conference.
Co-chairs: Andrew Silver • (248) 735-7092 • silvera@michigan.gov
                     Chris Ward • (517) 374-6848 • cward@macmhb.org

Certification Committee
This committee is responsible for overseeing the implementation of the 
GMS Certificate program. 
Chair: Michelle Milligan • (313) 833-2830 • michelle.milligan@3rdcc.org

Community Service Committee
This committee is responsible for planning and implementation of the 
Chapter’s charitable activities. 
Chair: Mandy Flutur • (734) 794-2262 • mflutur@webersinn.com

Education Committee
This committee is responsible for soliciting proposals for monthly meeting sites, special meetings, seminars 
and workshops. The Committee is also responsible for determining, establishing and promoting the educational 
programs of the Chapter and of the Society. 
Co-chairs: Andy Silver • (248) 735-7092 • silvera@michigan.gov
                     Chris Ward • (517) 374-6848 • cward@macmhb.org

Honors & Awards Committee 
This committee is responsible for developing and implementing an awards program giving recognition to 
the Chapter Members who have significantly contributed to the objectives of the Chapter and to the Society. 
Chair: Mandy Flutur • (734) 794-2262 • mflutur@webersinn.com

Membership Committee 
This committee is responsible for the recruitment and retention of members and, through the Registration 
Subcommittee, for coordination of meeting registration. 
Chair: Nick Hussein • (989) 460-1704 • nick.hussein@hilton.com

Communications/Website/Social Media Committee
This committee is responsible for monitoring all publications and communications of the Chapter. 
Chair: Sarah Jarous • (517) 347-7000 • sarah.jarous@mcedsv.org 
Website: Andrew Silver • (248) 735-7092 • silvera@michigan.gov
Social Media: Nate Melvin • (269) 488-0058 • nmelvin@discoverkalamazoo.com 

Special Events Committee
This committee is responsible for those chapter functions that do not fall under the jurisdiction of the Education 
Committee, the annual awards banquet and silent auction, the summer fundraiser, and other events. 
Chair: Laurie Nickson • 517-351-4183 • lnickson@miaeyc.org
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Need to contact 
the chapter?

Mailing Address:
143 CadyCentre, #249 
Northville MI  48167

info@misgmp.org
 

www.misgmp.org

----------------------------------

SGMP National Office
908 King Street, Suite 200

Alexandria, VA 22314
Ph:  703-549-0892
Fax: 703-549-0708

LIKE US on Facebook!
www.facebook.com/

MISGMP

President
Michelle Milligan, MSW, LMSW
Third Circuit Court-Clinic for Child Study, Clinic for Child Study
e-mail: michelle.milligan@3rdcc.org 

1st Vice-President
Laurie Nickson, CMP, GMS
Michigan Association for the Education of Young Children
Michigan Department of Education
e-mail: lnickson@miaeyc.org 

2nd Vice President
Nick Hussein, GMS
DoubleTree by Hilton Bay City - Riverfront 
e-mail: nick.hussein@hilton.com 

Treasurer
Nate Melvin, CMP, CTA
Discover Kalamazoo
e-mail: nmelvin@discoverkalamazoo.com 

Secretary
Chris Ward
Michigan Associaton of Community Mental Health Boards
e-mail: cward@macmhb.org 

Director, Planner 
Sarah Jarous
Michigan Coalition to End Domestic and Sexual Violence
e-mail: sarah.jarous@mcedsv.org 

Director, Supplier 
Mandy Flutur 
Weber’s Inn
e-mail: mflutur@webersinn.com

Director at Large
Diane Dick, CMP, GMS
MI Inst. for Educational Management,  MI Assn. of School Administrators
e-mail: ddick@gomasa.org 

Immediate Past President
Andrew Silver
Michigan Department of Community Health
e-mail: silvera@michigan.gov 

Unless otherwise noted, Board meetings occur either before or after the monthly 
meeting, and at the same location.

 MiSGMP Board of Directors


