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Fall is officially here! I hope you are able to take time 
out of your busy schedules to appreciate the wonder 
and beauty of the fall colors – ideally during your 
drive to or from one of our member properties, or 
from a balcony or porch while there.  The loyalty of 
MiSGMP members to one another is one of our 
strongest member benefits. 
  
In late June, the MiSGMP board held a 2-day retreat 
to review policies and procedures, develop the FY 
2015-2016 budget, and create the 2015-2016 
Chapter Business Plan. The board identified the 
following categories as priorities for the coming year: 
Membership (increasing membership and 
maintaining MiSGMP as the 2nd largest chapter of 
SGMP); Education (providing high quality 
professional development at the monthly meetings 
and annual conference); Communication (providing 
relevant, timely and consistent information to 
members); Volunteer Leadership (nurturing chapter 
leadership within the chapter); Visibility and 
Marketing (promoting awareness of MiSGMP and 
SGMP activities and member benefits); and 
Relationships with National (maintaining positive 
working relationships with the National board and 
staff, and other chapters). As we work on these 
priorities, we will be reaching out to members for 
input and assistance. 
  
Thank you to everyone who donated items for our 
annual auction on September 9th at the Crowne 
Plaza Lansing West. And, of course, thank you to 
everyone who bid! The auction is the chapter’s main 
fundraiser. This year over $4,200 was raised to 
support chapter scholarships and educational 
offerings. Your generosity is greatly appreciated!  
  
At the awards banquet, held in conjunction with the 
auction, Anissa Damon, Michigan Public Health 
Institute, received the Planner of the Year Award and 
Heidi Schmidt, Experience Grand Rapids, received 
the Supplier of the Year Award. These awards are 
especially meaningful because they are voted on by 
the membership. Congratulations Anissa and Heidi 

for being recognized by your peers for your 
outstanding contributions.  
  
October’s monthly meeting is Wednesday, October 
21 at the Kensington Court Ann Arbor Hotel. Pete 
Honsberger, CultureShoc, will present an interactive, 
engaging session titled Seating Arrangements – 
Change It Up!  He’ll share ideas for increasing 
meeting engagement by leveraging various seating 
arrangements and meeting settings. If you’ve 
attended a session by Pete in the past, you know 
you’re in for a fun, high-energy and informative 
experience!  
  
Mark your calendars! The dates and locations of the 
2016 and 2017 MiSGMP Annual Education 
Conferences (AEC) have been set. The 2016 AEC is 
April 13-15 at the Four Points Sheraton in 
Kalamazoo. The 2017 AEC is March 8-10 at the 
Holiday Inn near the University of Michigan, Ann 
Arbor. The AEC provides outstanding education 
sessions, networking opportunities, and exhibits–
save the dates now!  
  
If you have questions about MiSGMP, please don’t 
hesitate to contact me, or any board member. A 
board directory, including contact information, 
appears in this newsletter. This information is also 
posted on the MiSGMP website, www.MiSGMP.org 
  
I look forward to seeing you at a MiSGMP event soon. 
  
Your President, 
 
 
Laurie A. Nickson, CMP 

http://www.misgmp.org/


AMERICA’S GREAT COMEBACK CITY.

DETROIT IS REINVENTING ITSELF,
AND WE WANT IN ON IT.

Detroit is growing, and its thriving technology sector is leading the way. Nestled among the newly

revitalized downtown and other cities involved in metro Detroit’s comeback, dozens of new tech-oriented

and start-up businesses have taken root and found a successful home here in The D. Around every corner,

Detroit is keeping itself on the cutting edge of today’s technology, which is the reason why Techweek, one of the

country’s leading technology conventions, came to Detroit in 2014 and ’15. Both years were so successful, Techweek is 

returning for a third time next year. Discover Detroit, America’s great comeback city. View Sam’s story at meetdetroit.com/sam.

SAM KENNEDY
EXECUTIVE DIRECTOR, TECHWEEK

Ph
ot

o 
Cr

ed
its

: m
id

dl
e:

 ©
Ru

by
 W

al
la

u/
Th

e 
M

ic
hi

ga
n 

Da
ily

; r
ig

ht
: ©

Le
on

ar
d 

Be
ck



4 

Speaker:  Pete Honsberger (CultureShoc) 
This high energy, interactive session, will explore increasing meeting engagement by leveraging various seating 
arrangements and meeting settings. We learn differently when facing forward than we do in a circle or in small 
groups/pods, so why don’t we take advantage of these alternatives?! This session will examine meeting experiences 
and anticipated outcomes when changing it up. Energizer activities taking advantage of multiple arrangements and uses 
of space will add value to the experience. This fun, out of the box hour will leave attendees energized, connected with 
one another and with takeaways to implement in their own meetings.  
Core Competency: Protocol 

Seating Arrangements: Change It Up! 

Kensington Court Ann Arbor Hotel   610 Hilton Blvd. Ann Arbor, MI 48108                  http://www.kcourtaa.com/  

October 21, 2015 11:30 AM 

Stress: Less for You and Others 

University Quality Inn – East Lansing    
November 18, 2015 11:30 AM 

How to Become a Leader of Influence and Develop  
Your Likability Factor 

Kellogg Center– East Lansing    

December 16, 2015 11:30 AM 

Speaker:  Adam White 
When  you can understand the characteristics of human behavior, influence, thought, beliefs, and values, that understanding 
will guide you to the results that you want, both professionally and personally. After attending this program, you will be able to 
have open and honest communication with your team; develop empathetic listening skills and the ability to take leadership 
cue’s from the team, and you will know what it takes to be the type of Leader that people will follow by Permission and not 
because of Position.  
Core Competency: Leadership 
 
Adam White is a renowned speaker and authority on the psychology of leadership, organizational development, transformation and high 
performance. What started as a desire to help people transform the quality of their lives has grown into a lifelong passion as he is called upon by 
leaders of organizations, entrepreneurs, teachers, parents, and individuals. Adam has spent years studying the DNA of great leaders and the 
psychology of what makes people and organizations succeed or fail. In a motivating, inspiring, and transformational way, Adam delivers his 
message with tools, content, and strategies that get people unstuck and moving again 

Speaker:  Jenn Dubey, Evolve Corporate Wellness 
Constant stress from personal and professional demands affect our health. Learning how to create 
more time for fitness, food planning, relaxation and laughter are just a few of the tools needed to 
decrease our stress level and improve our overall health. In this presentation, we go through the eight 
tools you must have in your toolbox when stress gets the best of you. Learn the effects of stress on your 
health and how to live proactively in a high-stress society. This 45-minute seminar gives you practical 
tools you can use to effectively lower your stress level and become a more productive and healthy 
person! 
Core Competency: Education/Programming 
 

Jenn Dubey, President & founder of Evolve Corporate Wellness, is a wellness expert speaking across the country on an 
array of wellness topics.  She is a passionate, energetic and knowledgeable presenter.  Jenn offers valuable knowledge 
while engaging employees in the presentation whether the topic is culture, posture, self-control, stress, or nutrition.  
 

https://misgmp.starchapter.com/meet-reg1.php?id=112


Federal Government Travel Per Diems Will Rise On Oct. 1 

Government travel per diem rates will increase in fiscal 2016, according to the General 
Services Administration. The standard lodging per diem rate for fiscal 2016 will rise $6 
from $83 to $89, starting on Oct. 1, 2015. The meals and incidental expense ranges also 
are increasing from $46-$71 to $54-$74 per day. 
This is the first increase in the standard lodging per diem rate since fiscal 2014. 
 
While the standard rates apply to about 2,600 counties in the continental United States, 
400 additional “non-standard areas” -- or NSAs -- receive individual calculations. Feds 
traveling in more expensive cities receive higher rates of reimbursements. For example, 
feds heading to Washington, D.C., and the surrounding area in fiscal 2016 will receive a 
lodging per diem of between $174 and $226, depending on the time of year, and a $69 per 
diem for meals and incidental expenses. San Francisco’s per diem rates are $250 for 
lodging in fiscal 2016 and $74 for meals and incidentals, while lodging rates for New York 
City and its boroughs will fluctuate between $181 and $306 per day. Government travelers 
to that area will have an M&IE per diem of $74. 
 
Click here to see current and fiscal 2016 lodging rates for all localities. Click this notice to 
see the fiscal 2016 breakdown between M&IE expenses. 
 
GSA establishes per diem rates for lodging, meals and incidental expenses in the 
continental United States. A standard per diem is applied in locations less commonly 
traveled by federal workers, while nonstandard areas frequently visited are granted 
individual rates based on the average daily industry rate. 
 

Reprinted from Government Executive  8/17/15 
 

Although Federal Government 
rates will increase, Michigan 
State government rates will 
remain the same for FY 16. 
Rhonda Whiting, of the State 
Vehicle & Travel Services, told 
attendees at the MiSGMP 
September meeting that no 
changes in State travel rates 
were planned for the up-
coming fiscal year. Find the 
State travel rates by clicking 
here. 

http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/category/104711
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://www.gsa.gov/portal/mediaId/242375/fileName/FY16_signed_per_diem_bulletin.action
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://en.wikipedia.org/wiki/Average_daily_rate
http://www.michigan.gov/dtmb/0,5552,7-150-9141_13132---,00.html


MiSGMP Membership News  

Government Planners…………………78 
Suppliers……………………….…….…64 
Other (retirees, students)……..…….....  3 
Total………………………………….…145 

New Members Since June 2015 

as of September 5, 2015 

MiSGMP wants to acknowledge the contributions for our  
door prizes over the past couple of months. Therefore, a 
big shout out to: 

Sarah Captain   Park Place Hotel 
Diane Dick  MIEM 
Mary Kramer   Holiday Inn Gateway 
Shelley Long   Michigan Nonprofit Association 
Tammy Lott  MDHHS 
Anisa Mazuca   Michigan Works! Association 
Laurie Nickson   MiAEYC/MDE 
Veronica Rogers  Eventi, LLC 
Heidi Schmitt   Experience Grand Rapids 
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MiSGMP Mission Statement 
 

The Michigan Chapter of the Society of Government 
Meeting Professionals (MiSGMP) is dedicated to 
improving the knowledge and expertise of individuals in 
the planning and management of government meetings 
through education, training, industry relationships and 
mutual support. Miranda Revere Michigan Public Health Institute  

Hannah Violette Spartan Hospitality Group  
Sara Miller Michigan Farm Bureau  
Lynnette Uribe Holiday Inn of Midland  
Sherida Aikins Michigan Department of Health and Human 
 Services  
Rae Buchholz Central Michigan University-College of  
 Humanities and Social and Behavioral  
 Sciences  
Shelene Hahn NAMI Michigan  
Michelle Khoury Soaring Eagle Casino & Resort  
Lynn McNamara Michigan Film Office/Michigan Economic 
 Development Corporation  
Susan White Michigan Association of School 
 Administrators. 
 

It’s not too early to mark these dates on your calendar so 
you’re sure not to miss any of the exciting 2016 MiSGMP 
programs: 
 
January 26, 2016  “Winning the Generational Differences” 
     Lansing 
February 17, 2016 “Audio-Visual: Beyond the Basics” 
     TBD 
March 16, 2016      “How Do You Google” 
     TBD 
April 13-15, 2016    Annual Education Conference 
     Four Points Sheraton – Kalamazoo 
May 2016     Logistics Jeopardy – A Classic Game 
     Show with a Twist  
     2016 Road Rally 
June 15, 2016         Judge Laurie Returns – “To Sue or Not 
      to Sue: A Case of Contract Violations” 

The 2016 SGMP National Education Conference will be 
held in San Diego, CA, from May 17-19, 2016, at the Town 
& Country Resort and Convention Center. National and 
local chapter scholarships will be available.  

Save the date! 

54% 
44% 

2% 

MiSGMP by the Numbers 

Planners

Suppliers

Other



PLAN
ON...

GREATER
LANSING

MICHIGAN

LANSING

AFFORDABILITY
VENUES & RATES

FOR EVERY BUDGET

ACCESSIBILITY
CENTRAL LOCATION

BOOSTS ATTENDANCE

DEDICATION
VOTED 2014 BEST

 CVB IN MICHIGAN*

www.lansing.org

517.377.1414
mchotchkiss@lansing.org

CMP, CTA

*Source: Michigan chapter of Meeting Professionals International

Great events don’t just happen.

A successful meeting or event requires a great destination 
and expert planning.
 
In Greater Lansing, event attendees find a unique 
atmosphere which becomes a catalyst for creativity, 
discussion and real engagement. Add to that a dedicated 
CVB, focused solely on supporting your event team and 
you’re really talking about an event to remember. Plan on 
your best event ever. Plan on Greater Lansing, Michigan.

517.377.1405
atoy@lansing.org

CMP, CTA



1. Members have the right to respect 
SGMP is our membership and the Society has no life separate from its members. 
 
2. Members have the right to be heard 
Members have a voice in the Society and can expect that leadership and staff respond to their input. 
 
3. Members have the right to leaders who put the Society first 
Leadership is service to others and being true to the Society’s mission. 
 
4. Members have the right to lawful and ethical leadership 
Members can expect and demand that elected leaders and staff comply with all governing laws, policies and ethical 
standards. 
 
5. Members have the right to participate in governance 
The Society is run democratically and allows members to vote and seek leadership positions. 
Members can expect transparency in governance and operations. 
 
6. Members have the right to have Society funds used to advance our mission 
SGMP leaders have a fiduciary responsibility to manage Society funds and assets for the good of the entire Society. SGMP 
funds are to be used for meeting member needs of today, ensuring the sustainability of operations, and preparing for the 
Society’s future.  



“A small act of kindness is more powerful than the greatest intention” 

July 
2015 

Whether you are a power user, or can’t remember your password, the August Education Session on LinkedIn was a 
great learning experience. Niki Perkins of Baker College gave us a thorough and in-depth look at a great tool for not 
only networking, but career advancement and sales too! LinkedIn has a vast number of tools that you can use to 
better represent yourself, your company, and find other professionals just like you. With premium options like Job 
Seeker and Sales Kit, you can find your next big break, or your next big lead. However, a paid membership isn’t 
necessary to do most things on LinkedIn, and I, personally, have found it invaluable while making new contact, and 
my own personal development. 
 
Pro Tip: While social media may not be for everyone, you should definitely take a chance on LinkedIn! 
 

August  
 2015 

This  quarter’s program summaries eloquently supplied by Leonard LaFrance 
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Take a deep breath, and reflect for a moment: Are you an ethical person? We’d like to thing we are always doing the 
right thing, incentivizing the right actions, and being stellar members of society. G. Jerry van Rossum, Professor at Mary 
Grove College in Detroit, pushed us to really look at the effects of the Market Based Society in which we live, and how 
incentives and our actions can leave us on the wrong side of the Ethical “fence.”  
Professor Rossum looked very critically at the need in our Market Based Society, and how there must be an incentive 
for people to be ethical. If there are not appropriate incentives, people will stray from what we believe is ethical. The 
topic was very challenging, and really ignited great discussion between Rossum and the members. The discussion left 
us with a great takeaway, which easily sums up in a perfect “Pro Tip.” 
 
Pro Tip: Don’t ever do anything you wouldn’t want published in the newspaper. 
 

September 
 2015 

This Month’s Charity: The Capital Area Human Society 
Running an animal shelter and caring for more than 10,000 animals a year is 
expensive. The Capital Area Humane Society is always in need of the following items 
and is grateful for all the public support we receive. Please click here to see the CAHS 
wish list on their website  and bring your donations to the October meeting.  

The MI SGMP Annual Silent Auction didn’t start (or finish!) very silently, as we started the evening out with an 
excellent presentation by Ronda Whiting, of the Michigan Vehicle & Travel Services Department. We delved head 
first into per diems, taxes, rates, and anything else budgetary for State of Michigan Departments. 
Ronda gave us insight into how the budgets are set, how the per diems work, and when they are applicable. One 
interesting item is that if an Individual/Group are booking at a property that has a group rate above the State Per 
Diem, it must be approved and they have to go through the State’s preferred Travel Agent. There is also access to a 
webpage (listed below) that will give you full information on State Group Travel and policies. 
 
Pro Tip: Visit http://www.michigan.gov/dtmb for lists of executives, per diems, and other Budget Info! 
 
 

http://www.cahs-lansing.org/index.php/get-involved/donate-items
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
http://www.michigan.gov/dtmb
https://www.facebook.com/MISGMP
https://www.linkedin.com/groups?home=&gid=7443045&trk=groups_most_recent-h-logo
https://instagram.com/misgmp/
https://twitter.com/misgmp
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2014 honoree, Diane Dick, CMP, presents the 2015 
Planner of the Year Award to Anissa Damon, CMP, 
CGMP, CTA.  

2014 honoree, Kristina Reitler, CMP, CTA, 
presents the 2015 Planner of the Year Award to 
Heidi Schmidt, CTA.  

Text of Kristina Reitler’s presentation: 
 
This person always greets myself and others 
with a smile. When I meet with clients they often 
bring up this person’s name and the wonderful 
experience they had. This person is a true 
professional, energetic and positive. She is a 
true advocate for her city.  
  
Here is what her peers had to say about her -  
“This person is thoughtful, helpful, friendly and 
professional.” “This person works to find 
solutions, is always willing to jump in and help, 
and is proud of the work they do.” “This person 
has a great attitude and is a pleasure to work 
with.” “This person always wears a smile.” 
  
This person is very supportive of MiSGMP and is 
extremely deserving of this honor. Please help 
me congratulate your 2015 Michigan SGMP 
Supplier of the Year, from Experience Grand 
Rapids, Heidi Schmitt! 
  

Text of Diane Dick’s presentation: 
 
Conference planning is the art of choreographing 
people and activities in order to create a show 
that imparts great knowledge, nurtures 
connectivity, and creates memories of a lifetime. 
It is a job that has many challenges but also 
many rewards. These accolades are not always 
monetary, they are often just what you feel in 
your heart for a job well done.  It takes a special 
type of person to plan conferences. And to do it 
over and over and always be able to “pull it off” 
takes a really unique person.  
 
Our honoree for Planner of the Year is just that. 
She works hard to assure all her programs are 
top notch, and she works hard to support 
MiSGMP. She serves on many committees and 
is always willing to lend a helping hand. That is 
why I am so honored to be able to present this 
2015 Planner of the Year Award this year. Help 
me in congratulating the 2015 MiSGMP Planner 
of the Year  from the Michigan Public Health 
Institute, Anissa Damon. 



Top U.S. Travel Destination in 2014 • Top 15 Emerging Downtown • 2nd Most Secure City  

• Beer City USA • Best Mid-Sized Transportation System • Top Five Don’t-Miss Worldwide  

Event 2013 • Top 10 Happiest City to Work In • Most Sustainable Mid-Size US City 

Grand 
Rapids 

Chicago

Detroit

Milwaukee

G R A N D  R A P I D S ,  M I C H I G A N

place to hold your next meeting.



Anyone who gives presentations wants to be as effective as possible. Effectiveness usually translates to some sort of 
behavior modification on the part of the audience or listener, such as a safer work team (after a safety training session) or a 
product purchase (after a sales presentation). That’s why non-verbal signals or gestures play such an important role when 
speaking. What you say is certainly important, but how you say it can be the difference between being effective and wasting 
your time. And how you say something is more about what you don’t say. 
 
Non-verbal’s make you effective 
When giving a presentation the idea is to achieve congruency.  This means that you say what you do and do what you say. It 
is non-congruent, for example, to tell an audience that you are confident if your voice is weak and you look nervous. I’ve 
delivered over 2,000 paid presentations and recommend using three particular gestures when speaking. 
Of course, you should reinforce these non-verbal signals with appropriate verbiage to achieve congruency and maximum 
effectiveness. 
 
The top three gestures to use when presenting 
Use these three gestures in every talk: 
 
1.  Smile.  
A natural smile is one of the most effective ways to communicate confidence, humor, and charm.  Most people don’t smile 
much when presenting, which makes them seem stiff and inauthentic. 
Use a “smile mirror” to practice and you’ll be a better speaker for the rest of your life. 
 
2.  Make “the sun come up.” 
The idea here is to greet the audience by spreading your arms as you say 
“Good morning!” or “Hello!” The larger the audience, the wider you should  
spread your arms, as if to pantomime that you are giving everyone a  
metaphorical hug. Some people will interpret this gesture as the sun coming  
up or simply that you are an “open” communicator. Remember that most  
speakers use their hands to grip the sides of the podium. Combine the first  
non-verbal, smiling, with this gesture and you have a very powerful greeting  
for your next speech. Men will have more trouble adapting this technique than  
women. 
 
 
3.  Nod your head “yes” while speaking. 
Most presentations are about persuasion and a simple head nod can be very convincing. It helps to ask a “yes question” 
while you’re speaking. For example, a salesperson might conduct a “trial close” by nodding his head yes while asking, “Does 
this sound good to you so far?” The head nod works like magic! Now that you know what to do during a presentation, click 
here for a great trip on how to speak without notes! 

Reprinted with permission www.michaelangelocaruso.com/ 
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Michael Caruso ,Founder and President of Edison House 

“Make the Sun Come Up” 

http://www.michaelangelocaruso.com/the-power-of-three-helps-you-remember-things/
http://www.michaelangelocaruso.com/wp-content/uploads/2015/04/MAC-dinner-sun-coming-up-WEB-0912.jpg


A look at what’s happening in the SGMP nation 

SGMP ANNOUNCES BLUE RIBBON TASK FORCE 
 
The National Board has created a blue ribbon task force to address and enhance our Society’s 
membership experience. The work of this key task force will constantly prioritize your membership and 
our membership stability in a high profile way throughout the 2016 fiscal year and beyond. U.S. 
government entities on occasion appoint blue ribbon panels or commissions so that exceptional people 
with specific expertise—the best and brightest—can thoroughly analyze a critical question on behalf of the 
appropriate governing authority and then recommend revisions and solutions for review and action. That 
is exactly what this task force will do for the SGMP national board. The task force will begin their work 
ASAP in September and will remain engaged until the completion of their charge, but no later than Dec 
31st. This esteemed group will engage in critical national/chapter partnerships and will provide 360 
degree accountability by documenting and enhancing all of the Society’s roles in every SGMP members’ 
experience. The goal will be to improve the SGMP membership experience across the board, thereby 
enhancing our recruitment efforts and improving our retention successes.  
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SCHOLARSHIP FORMS AVAILABLE FOR REVEIW 
 
In order to give potential applicants the opportunity to begin compiling the information needed to 
complete the application, SGMP has made NEC Scholarship applications available. The scholarship 
process for NEC will open on October 23, 2015, with all applications due to SGMP headquarters by 5 
p.m. EST Friday, November 6. The chapter scholarship process should not begin until the NEC 
scholarships have been awarded and announced, which will take place in December. Click here for the 
planner scholarship form, and here for the chapter scholarship form.  

"Re-igniting the Job Romance - Avoiding Burnout" 
Thursday, October 1, 2015 
Residence Inn Capitol Park, Sacramento 
Have you fallen into the doldrums with your job? Do you frequently feel like, "been there - done that"? 
Come and learn how to fix your job burnout. Leave with real strategies you can use to re-light the 
candles of romance for your job. Nicole Kutchai, San Francisco Bay Area Chapter Board Secretary, 
Sales Manager for Meeting Resource Group, will present her experiences, tips, and techniques about 
staying content on the job. Nicole’s experience as both a planner and a supplier gives her the capability 
to talk to "both" sides of the SGMP membership fence.   

Meeting Logistics: Small Stuff Does Matter  
This session will focus on logistical details of meetings/conferences as they relate to pre/post con 
meetings, transportation, VIP or top government official arrangements, security, and exhibits. Tools to 
manage logistical activities will be discussed. After the session, attendees will be able to: 1. Identify and 
address details in pre-con meetings that may help to avoid surprises or disappointments in service 
expectations. 2. Understand the logistical details necessary for transportation, security, and VIP- or top 
government officials before, during and after the meeting.  3. Plan effective and successful exhibit hall 
experiences for both exhibitors and attendees.  
Speaker: Velma J. Ballard, Ph.D., SPHR, IPMA-CP, SHRM-SCP, Associate Director of Administration 
for the Virginia Department of Housing and Community Development 

http://sgmp.membershipsoftware.org/files/2016 NEC/Scholarship Apps/2016 plannerscholarship (1).doc
http://sgmp.membershipsoftware.org/files/2016 NEC/Scholarship Apps/2016 plannerscholarship (1).doc
http://sgmp.membershipsoftware.org/files/2016 NEC/Scholarship Apps/2016 Chapter Scholarship Application.doc


Committees are comprised of members of the Board of Directors and chapter members. Each committee develops a plan that outlines 
the committee’s objectives and the steps for achieving those objectives. Committees meet, typically by conference calls, as  often as 
needed to complete tasks. 

Advertising/Sponsorship Committee 
Responsible for website and email advertising, soliciting sponsorships for special events and marketing the chapter brand. 
Board Liaison: Diane Dick  (517) 327-9261 ddick@gomasa.org  
     

Annual Education Conference Committee 
Responsible for the planning and implementation of the Chapter’s Annual Education Conference. 
 Board Liaison: Chris Ward  (517) 374-6848 cward@macmhb.com  
     

Communications/Website/Social Media Committee 
Responsible for monitoring all publications and communications of the Chapter, including but not limited to email, newsletters and social media. 
Board Liaisons: Aimee George  (231) 533-3082 ageorge@shantycreek.com  
Social Media: Anissa Damon  (517) 324-7329 adamon@mphi.org  
Website: Nate Melvin    (269) 488-0058   nmelvin@discoverkalamazoo.com 
     

Community Service Committee 
Responsible for planning and implementation of Chapter’s charitable activities. 
Board Liaison: Amanda Toy  (517) 377-1405 atoy@lansing.org  
     

Education Committee 
Responsible for soliciting proposals for regular monthly meeting sites, special meetings, seminars and workshops. Also responsible for determining,  
establishing and promoting the educational programs of the Chapter and of the Society. 
Board Liaison: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org  
    

GMS Certificate Committee 
Responsible for overseeing the implementation of the GMS Certificate Program. 
Board Liaison: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org  
     

Honors and Awards Committee 
Responsible for developing and implementation of an awards program giving recognition to Chapter members who have significantly contributed to the 
objectives of the Chapter and to the Society. 
Board Liaison: Annette Pepper  (517) 374-6848  apepper@macmhb.org  
     

Marketing Subcommittee 
Responsible for promoting the Chapter and the Society to interested parties. A subcommittee of the Membership Committee. 
Board Liaison:  Amanda Toy  (517) 377-1405 atoy@lansing.org  
     

Membership Committee  
Responsible for the recruitment and retention of members. 
Board Liaison: Nick Hussein  (989) 460-1704 nick.hussein@his-corp.com  
Recruitment: Jocelyn Davis  (517) 241-3606 davisj31@michigan.gov  
Retention: Brenda Haight  (231) 549-6033 bhaight@boyne.com  
     

Nominations and Elections Committee 
Responsible for identifying members interested in running for Chapter Board positions. The committee’s function is directed by the National Board’s  
Process for elections. The Immediate Past President chairs this committee. Meets every two years. 
Board Liaison: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org  
    

Registration Committee 
Responsible for completing registrations for all members and guests at monthly meetings; manages monthly door prizes including the solicitation of  
donations. 
Board Liaison: Diane Dick  (517) 327-9261 ddick@gomasa.org  
Chair: Mary Estrada  (517) 492-2443 mestrada@mnaonline.org  
    

Scholarship Committee 
Responsible for distributing, accepting and awarding Chapter scholarships, including, AEC and NEC.  
Board Liason: Nate Melvin    (269) 488-0058   nmelvin@discoverkalamazoo.com 
 

Special Events Committee 
Responsible for Chapter functions that do not fall under the jurisdiction of the Education Committee, i.e. annual banquet and auction, installation of  
officers, road rally, and other fund raising events. 
 Board Liaison: Laurie Nickson  (517) 351-4183 lnickson@miaeyc.org  
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President 
Laurie Nickson, CMP, GMS 
Michigan Association for the Education of Young  
Children; Michigan Department of Education 
839 Centennial Way, Suite 200 
Lansing, MI 48917 
Phone: (517) 351-4183 
Fax: (517) 351-0157 
e-mail: lnickson@miaeyc.org 

2nd Vice President 
Nick Hussein, GMS 
DoubleTree by Hilton Bay City- Riverfront 
One Wenonah Park Place 
Bay City, MI 48708 
Phone: (989) 460-1704 
Fax: (989) 891-9680 
e-mail: nickhussein@his-corp.com 

Treasurer 
Nate Melvin, CMP, CGMP,CTA, GMS 
Discover Kalamazoo 
141 E Michigan Ave, Suite 100 
Kalamazoo, MI 49007 
Phone: (269) 488-0058 
Fax: (269) 488-0050 
e-mail: nmelvin@discoverkalamazoo.com 

Director, Planner  
Chris Ward, GMS 
Michigan Association of Community Mental 
Health Boards 
426 South Walnut Street 
Lansing, MI 48933 
Phone: (517) 374-6848 
Fax: (517) 374-1053 
e-mail: cward@macmhb.org 

Director, Supplier  
Amanda Toy, CMP, CGMP, CTA, GMS 
Greater Lansing Convention & Visitors Bureau 
500 E Michigan Ave, Suite 180 
Lansing, MI 48912 
Phone: (517) 377-1405 
Fax: (517) 487-5151 
e-mail: atoy@lansing.org 

Director at Large 
Aimee George 
Shanty Creek Resort 
5780 Shanty Creek Road 
Bellaire, MI 49615 
Phone: (231) 533-3082 
e-mail: ageorge@shantycreek.com 

Immediate Past President 
Debra Kopkau, MBA, CMP, GMS 
Michigan Institute for Educational Management 
(MIEM) 
1001 Centennial Way, Ste. 300 
Lansing, MI 48917 
Phone: (517) 327-2587 
Fax: (517) 327-0768 
e-mail: dkopkau@msbo.org 

MiSGMP Board of Directors  2015-2016 
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Contact Us 
Mailing Address for program/sponsorship payments, chapter 
business 
 
MiSGMP 
5859 W. Saginaw Hwy. #144  
Lansing, MI 48917 
info@misgmp.org 
 
Mailing address for membership payments, national business 
SGMP 
PO Box 321025 
Alexandria, VA, 22320 
Main: 703-549-0892 
Fax: 703-549-0708 
headquarters@sgmp.org 

Please note the  
new address for  

Chapter business. 

1st Vice President 
Diane Dick, CMP, GMS 
Michigan Institute for Educational 
Management/Michigan Association of 
School Administrators 
1001 Centennial Way, Suite 300 
Lansing, MI 48917 
Phone: (517) 327-9261 
Fax: (517) 327-0771 
e-mail: ddick@gomasa.org 

Secretary  
Annette Pepper, CMP, GMS 
Michigan Association of Community Mental 
Health Boards 
426 South Walnut Street 
Lansing, MI 48933 
Phone: (517) 374-6848 
Fax: (517) 374-1053 
e-mail: apepper@macmhb.org 
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