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I cannot believe that 2014 is about to come to an end.  It seems like  
just yesterday we were all busy with Fall conferences and now, most  
of us are focused on end of year stats, goals and programs for 2015. 
As I reflect on the year, I am happy to look back on the accomplishments  
for MiSGMP, including: 

• Becoming the 2nd largest SGMP Chapter 

• Setting a record for attendance at the 2014 AEC 

• Raising a record amount of funds at the 2014 Auction 

• Average monthly attendance at meetings was up 14% from 2013 
There is much work still to be done and we will begin that work at our January meeting with a new membership 
drive. Over the last several months we have lost a number of members, so for 2015 we would not only like to regain 
these numbers but increase them.  Also, in 2015 the Chapter will be celebrating its 25th anniversary, so make sure 
to attend January and February monthly meetings as well as the AEC for exciting anniversary fanfare and 
education.  
 
Many of us begin the year by creating personal and professional resolutions so here is one for all MiSGMP 
members:  commit to being more involved in your chapter; this may include joining a committee, attending more 
meetings or even attending the National Educational Conference in Minneapolis, MN, April 28-30, 2015. Click on 
the links below to begin fulfilling your resolutions today: 
 
MiSGMP Committees 
 
MiSGMP Education Programs 
 
SGMP 2015 National Educational Program  
 
An interesting post I saw on my sister in-law’s Facebook page was to buy a mason jar or some other clear 
container with a removable lid and, throughout the year, write down all the good things that happen and place them 
in the jar.  At the end of the year you can open the jar and read all the wonderful things that happened in your life 
throughout the year.  We often easily remember and focus on the bad and forgot the good.  This way you can relive 
all the wonderful things you experienced in the year and then keep up the tradition and start a new jar for the next 
year. I have already purchased a jar and plan to include all the amazing things that happen throughout 2015, the 
big, the small, the personal, the professional and the MiSGMP.  Join me in this new tradition, buy a jar and begin 
your collections of awesome events on 1/1/15. And, if you have a bad day, just look through the glass and 
recognize that, though today might be bad, you have already had many good things happen in 2015. 
 
Another resolution that I hope many of you make is to complete the CGMP course in 2015. This course is being 
held in Michigan, February 10-13, 2015 at the offices of our 1st VP, Laurie Nickson.  We are still in need of 
participants to sign up, so make that a resolution and act on it by logging into the National website, clicking on 
Events and Registration link, then scrolling down to the bottom of the page to click on the course you want to 
register for. MiSGMP will reimburse Chapter members $200 of the registration fee upon their passing the exam. 
 
Wishing you a happy, healthy and restful holiday season and New Year, 
 
 
 
MiSGMP President 
 

2 

http://misgmp.org/content.php?page=Committees
http://misgmp.org/meetinginfo.php
http://www.sgmp.org/2015necandexpo


– SAM KENNEDY
   EXECUTIVE DIRECTOR, TECHWEEK

DETROIT IS
REINVENTING
ITSELF, AND
WE WANT IN ON IT.
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BE PART OF THE D’S COMEBACK AT ASAE 2015

Location was integral to Techweek 2014, a leading 

technology convention that showcases, celebrates 

and enables startup and stalwart innovation 

ecosystems. Detroit’s pioneering culture and 

technology-driven growth spurt made The D

a natural � t as host and Techweek has scheduled

a conference encore in 2015. ASAE attendees will 

get to experience Detroit themselves next August, 

including the newly renovated Cobo Center, plenty 

of downtown hotel options and Detroit’s unique 

international riverfront, all just a short walk away.

Learn more about America’s great 
comeback city at asae2015Detroit.com 
or download the Visit Detroit app.



                                        January 21, 2015 11:30 AM  
                                        Hotel Business is Booming – What You Should Know  
                                        Lansing Center, Lansing, MI  
 
 
 
The forecast for 2015 indicates that hotel occupancy will be the highest it’s been in 25 years. Average daily rates are projected to 
have the highest increase in 8 years. And RevPar (revenue per occupied room) will grow in 6.9% in 2015. What  does all of this 
mean? This demand environment will provide hotels with confidence to push higher rates. Learn what you can do to be most 
prepared with your meetings budgets and how you can have the same confidence when negotiating contracts for the future.  
 
A panel of Michigan State Alumni in the hospitality industry will share their broad range of experience & knowledge as it relates 
to this boom in the hotel market.  
 
GMS/Core Competency: Facilities and Services  

         February 18, 2015 11:30 AM  
         No One Reads Anymore – Learn the Key Words to  
         Get Your Message Read  
         Radisson Hotel Lansing at the Capitol, Lansing, MI  
 
 
 
Many of us market to our potential attendees or for potential business. Learn what key words to use to ensure people read 
your information.  
 
Speaker: Veronica Gracia-Wing, Associate Strategist, Piper & Gold Public Relations 
 
GMS/Core Competency: Education/Programming   

Sponsored by: 

FUTURE PROGRAMS 
 

March 18-20, 2015  25 Years: Stronger Together  The 2015 AEC Holiday Inn Midland (see p. 10 for details) 
 
April 15, 2015 11:30 AM  
Calling all Meeting Planners and Suppliers – Get Tips for Growing Attendance  
Grand Rapids , MI  
 
May 20, 2015 8:30 AM 
4th Annual MiSGMP Road Rally  Mt. Pleasant, MI 
Program: Cost Savings for Government Meetings – Stretching the Government Dollar 
 
June 17, 2015 11:30 AM  
Judge Laurie – Slip and Fall: A Case of Personal Injury and Hotel Liability  
(aka “Help, I’ve fallen and I can’t get up!”)  
Location TBD  
 

Sponsored by: 
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http://www.radisson.com/kalamazoo-hotel-mi-49007/mikalama
http://www.mountpleasantwow.com/
https://www.facebook.com/MISGMP
https://www.linkedin.com/groups?home=&gid=7443045&trk=groups_most_recent-h-logo
http://misgmp.org/meetinginfo.php


A Celebration  
of Success 

The 2015 MiSGMP AEC 

Midland, MI 

March 18-20, 2015 

Featuring… 

Rob Coffman, CGMP, SGMP National President,  
Deputy Director, Office of Conference, Event and 
Meeting Services, U.S. Dept. of the Treasury 
 
Key Factors for Leading Successful Meetings & 
National SGMP Update 
 
Michael Caruso 
How to Engage Someone in 15 Seconds 
 
Corbin Ball 
The meetings industry tech guru 
 
25th Anniversary Celebration 
Plus Much, Much More! 



This month’s question: What are your hobbies? 

My hobbies include running half-marathons (that's 
13.1 miles for non-runners). On October 19th, I 
completed my 15th half marathon in Detroit. I have 
run one full marathon but one was more than 
enough to claim the achievement.  I also enjoy 
reading and love to travel.  I have been to more 
countries then states in the US. And most 
importantly, I take great pleasure in spending time 
with my family. 
Michelle Milligan, MSW, LMSW, CGMP, President. 

Traveling; spending time at our cabin on Rush 
Lake in Atlanta, MI; enjoying time with family, 
especially the four grandchildren; reading; and 
treasure hunting at garage sales! (FYI, when I 
asked David, my partner, what his answer would 
be about my hobbies his immediate/first 
response was alphabetizing…all DVDs are in 
alpha order, by title, at home and at the cabin, 
and books are, of course, in alpha order by 
author’s last name!)      
Laurie Nickson, CMP,GMS,1st  Vice-President 

My favorite things to do in the area are go fishing 
at Hawk Island after spending some time in the 
splash pad with our little ones.  Being outdoors, 
hiking the local parks, canoeing and enjoying 
God’s creation is where I like to be! 
Amanda Toy, CMP, Director 

My hobby consists of a honey do list. LOL just 
kidding, I enjoy being with my family and 
spending time together.  I love to BBQ and relax 
out by the pool.  We enjoy camping and sitting 
around the campfire.  I like to golf however, golf 
doesn’t like me. I also enjoy reading.  My favorite 
subjects to read are leadership books. 
Nick Hussein, GMS, 2nd Vice-President 

When there’s time I enjoy playing and writing 
music and tasting and home brewing beer (I brew 
with a friend down the street—our stuff isn’t that 
good, but even at its worst it still tastes like 
beer!)  When I travel I enjoy eating and drinking 
local whenever possible.  But lately, my wife 
Angie and I have found a new hobby: our baby 
girl, Stella, born in March! 
Nate Melvin, CMP, CTA, GMS, Treasurer 

I am a sports fanatic – particularly football, 
baseball, college basketball and my NASCAR. If 
there is a sporting event, I am there or watching.  
I have a Yorkie named Gordon, after my favorite 
NASCAR driver, Jeff Gordon. My husband and I 
go to sporting events when we can and each 
year we camp for a week at Michigan 
International Speedway (MIS) and enjoy the 
NASCAR races held there. I enjoy my Stanton 
Family Fantasy Football League each year and 
we have our coveted trophy that everyone wants 
to win.  My family is my life and I enjoy spending 
as much time as possible with all of them. 
Diane Dick, CMP. GMS 

My free time is spent surrounded by family and 
friends.  I enjoy camping, reading, anything MSU 
related, and picking on Nick Hussein about that 
UM team 
Chris Ward, GMS, Director. 

I enjoy skiing, golfing, judging competitive 
cheerleading, and being a den mother for 
my sons cub scout pack. 
Aimee George, Director 

Golf, enjoying time with my two granddaughters, 
and going up north to our cottage. 
Debbie Kopkau, MBA, CMP, GMS 
Immediate Past President 
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MiSGMP Mission 
 

The Michigan Chapter of the Society of 
Government Meeting Professionals (MiSGMP) is 
dedicated to improving the knowledge and 
expertise of individuals in the planning and 
management of government meetings through 
education, training, industry relationships and 
mutual support. 



MiSGMP Membership News  

Government Planners…………………72 
Suppliers……………………………… 70 
Other (retirees, students)…………….  4 

Total……………………………………146 

72 
70 

4 

Planners

Suppliers

Other

The “Host with The Most” Membership Drive.   
All active members of MiSGMP have a chance to win a new iPad Air in our latest membership drive. And all you have to do is 
invite planners who meet the eligibility requirements for SGMP to either the January or February monthly educational meeting 
and you could win the prize. The member who has the most invitees will win iPad Air. The winner will be announced at the 2015 
AEC in March.  All planner guests are eligible to attend for the planner rate of $15.00.  Suppliers feel free to cover the cost of the 
guest if you wish to do so. Remember, the guest planner must be new to SGMP and have not previously attended a monthly 
meeting.  As you invite your guests please have them register as a guest (or you may register them as a guest if you’re paying 
for their registration fee). Also please email Nick Hussein with the guest’s name and your contact information. Feel free to contact 
Nick at nickhussein@his-corp.com with any questions.   
 

As of 12/15/14 

Jay Gladstone, Calhoun CVB  
Stacy Yerby, Detroit CVB 
Mary Zoeller, Fetzer Center at WMU 
Tammy Lott, MI Department of Human Services 
Angie D’Amico, Holiday Inn, Big Rapids 
Becky Search, MI State Housing Development Authority 
Sue Ryskamp, MI Association for Pupil Transportation 
Lillie Rapelje, Michigan School Business Officials  

New Members 

mailto:nickhussein@his-corp.com


1. Members have the right to respect 
SGMP is our membership and the Society has no life separate from its members. 
 
2. Members have the right to be heard 
Members have a voice in the Society and can expect that leadership and staff respond to their input. 
 
3. Members have the right to leaders who put the Society first 
Leadership is service to others and being true to the Society’s mission. 
 
4. Members have the right to lawful and ethical leadership 
Members can expect and demand that elected leaders and staff comply with all governing laws, policies and 
ethical standards. 
 
5. Members have the right to participate in governance 
The Society is run democratically and allows members to vote and seek leadership positions. 
Members can expect transparency in governance and operations. 
 
6. Members have the right to have Society funds used to advance our mission 
SGMP leaders have a fiduciary responsibility to manage Society funds and assets for the good of the entire 
Society. SGMP funds are to be used for meeting member needs of today, ensuring the sustainability of 
operations, and preparing for the Society’s future.  

The October session was a special meeting hosted by Mt. Pleasant Comfort Inn and 
Suites and included two wonderful speakers. First, Dr. Sherene McHenry taught us how to 
Dream Big and make good things happen. Some dreams are accomplished using magical 
thinking—putting forth little to no effort to make your dreams come true.  For larger 
dreams, Sherene suggests taking 3 baby steps per day. Each baby step that you take 
moves you one step closer to accomplishing that dream.  Listen to the whispers of your 
heart and seize the day. An entertaining and engaging program by our second speaker, 
Tim Gard, taught us how to use humor to change our perspective in any situation. We 
must learn to be resourceful and resilient in order to change our perception of our current 
situation.  Every job has its own situational stress factors—so learn to laugh at the things 
you can, be serious about the things you have to, and let laughter become you.  We must 
put our game face on and remember that, at the end of a stressful day, we must dismount 
before leaving the office, just like a professional gymnast would end a performance. We 
must remember to always use our comic vision to “Change the Game”. 
 

Excel @ Excel 
Marcy Dwyer showed attendees how to unleash their Excel power and make their 
conference experience less strenuous. Topics covered included: budgets for meeting 
planners, calculating registration fees, break-even analysis, attrition, year to year 
comparison, magical event time lines, converting lists to work with your email program, 
filtering lists for segment marketing, developing a mailing or email list, a formula to 
calculate guarantee meal counts based on “actual” meals served at the previous year’s 
event, as well as some Excel short-cuts and spreadsheet templates.  

October  
2014  

September 
 2014  

8 

Aimee George 



by Leslie Thompson, CMP, GMS 

Maryellen is one of our newest members to MI-SGMP.  She was “hounded” by Nick “Pitbull”  
Hussein for quite awhile before joining this past year, and she is very happy he succeeded in his  
mission. Maryellen noted that the education component of her membership is really what drew her to  
our chapter.  She has been very impressed with the speakers and programs our chapter has been able  
to put together at such a low cost.  Maryellen is also a member of MMPI and MSAE and has her CMP  
designation.  She works with several clients who have government employees within their organizations  
and felt that it would be helpful to have more knowledge regarding government meeting planning.  She  
is an Event Project Manager with Riehl Solutions currently and has over 15 years experience in this industry.  She broke into this 
field shortly after graduating from MSU (Go Green!) with a degree in Materials and Logistics Management where she later took a 
position as the manager of the Michigan Public Purchasing Officers Association.  As the event planning portion of her position 
began to grow, Maryellen started to focus more on that side of her career which led her to her current position. 
      Maryellen is a mother of three girls, Grace-16, Claire-14, and Zoe-11. She and her husband, Craig, are also huge Spartan fans 
and are MSU basketball season ticket holders. She admits to going through withdrawals after March Madness is over and 
estimates watching over 800 hours of basketball during the season.  Her all time favorite player is Adrian Payne, and she made a 
prediction for this season’s Spartans saying that they would AT LEAST make it to the Sweet Sixteen.  I was a bit surprised that she 
even would engage in a conversation with Mr. Hussein given his affection towards the Maize and Blue. 
      We chatted about holiday traditions and when asked about her favorite memory, she immediately recalled the birth of her 
youngest, Zoe, who was born on 12/23 and was brought home on Christmas Day in a cute little stocking.  What a wonderful gift!! 
Maryellen’s birthday is on 12/21 and she said she swore to herself that she would never have a baby close to Christmas day, but 
then she ended up doing it! She said she didn’t know how that happened, so I explained how it could happen and counted 
backwards 9 months for her…..I think she knew how it happened.    
      Another tradition includes putting up her Christmas tree and reminiscing about the ornaments that were often purchased as 
souvenirs from family vacations and special occasions.  Each girl has her own special ornaments with the intent that they will take 
them when they are out of the house and have their own Christmas trees to put them on.  That is really sweet!  
       I have personally known Maryellen for ten years and we cross paths a few times a year, but I did not know many of these 
details about her, and I am so glad I had the chance to share them with our membership. We have many things in common and I 
think we should be close to best friends by now.  I am hoping to sit next to her at an upcoming MSU basketball game and root for 
the Green and White with her now that we have become so close…. She forgot to send me a text with her cell phone number and 
hasn’t connected with me on Facebook yet but I am sure I will hear from her soon ;) 

Maryellen Jansen 
Account Executive  

and Leadership Trainer 
Riehl Solutions 

Registration Open for  
Michigan CGMP Course 

REGISTER BY JANUARY 15, 2015 
  

MiSGMP will host a 3.5 day CGMP certification class from February  10-13, 2015. The 
course Is open to all SGMP members. The Certified Government Meeting Professional 
designation ("CGMP") is designed for planners and suppliers whose work is governed by 
the rules and regulations of the federal government. Individuals who have earned their 
CGMP have obtained the highest designation available that is specifically for government 
meeting professionals. To be eligible to take the course, you must be an SGMP member in 
good standing for six months or be a member with more than one year of experience in 
the hospitality industry.   
 
Cost of the course, instruction manual and exam is $595. MiSGMP will reimburse $200 to 
any Michigan Chapter Member who passes the test and requests reimbursement. Also, if 
you paid for the exam yourself, you can apply for an additional $250 from National once 
you’ve passed. 9 



Top U.S. Travel Destination in 2014 • Top 15 Emerging Downtown • 2nd Most Secure City  

• Beer City USA • Best Mid-Sized Transportation System • Top Five Don’t-Miss Worldwide  

Event 2013 • Top 10 Happiest City to Work In • Most Sustainable Mid-Size US City 

Grand 
Rapids 

Chicago

Detroit

Milwaukee

G R A N D  R A P I D S ,  M I C H I G A N

place to hold your next meeting.



Comic Visions™ Nuts and Bolts  
by Tim Gard 
 
Recently, while waiting to fly to the Raleigh-Durham airport 
from Dulles airport, the passengers on our full plane heard 
the jarring news: The airline hadn’t filed a flight plan  for this 
flight before leaving the gate. That meant we were stuck in 
limbo for almost three hours. In the first few minutes of the 
delay, one man got extremely upset and just kept fuming. 
Three hours later when we finally deplaned, he blew up at 
the customer service representative declaring, “This is the 
worst flight ever.” As for me, I questioned the accuracy of 
his statement. And I don’t know what he hoped to 
accomplish by yelling at the rep. But it got me analyzing the 
question I always ask in similar situations:  
 
“What can I do to act and not react to situational stressors 
using my Comic Vision?”  I realized I deal with all kinds of  
stressors and irritants by doing these three nuts-and-bolts 
things every time:  
 
1. I physically lean back. No matter if I’m standing or 
sitting, I pause and take a deep breath, then I hold it for just 
a moment. This way, I’m unable to say anything without 
thinking first. If I’m alone, I also close my eyes so I can soak 
in the situation. This is happens in a heartbeat, but its 
overall effect stops me from saying or doing anything rash. 
The physical action sets the next two actions in motion.  
 
2. I evaluate. I do this by comparing what’s happening now 
to what has happened in my database of experiences. For 
example, if I’m having travel problems like this one, I reach 
into this database and recall as many bad travel 
experiences as I can—like when my friend Jackie Pflug was 
shot in the head and left for dead during a highjacking 20 
years ago (www.jackiepflug.com). That was the worst flight 
ever—my baseline worst flight. To compare the present 
situation to my baseline, I ask, “How does the very worst 
situation I know of equate with this one today?” By doing 
this comparison, I see the ludicrousness of the current 
scenario—and the humor in it. 

3. I respond. Usually that means I laugh until the moment 
of angst has passed. Stewing on the question “is this the 
worst flight ever?” can’t help me get where I need to be 
tomorrow at 8 a.m.—on stage! Instead, I have to move on 
with solving this problem using my air travel experience of 
more than million miles. Before I’d even left home, I’d 
checked on backup flights and knew my options. My best 
option was to stick with the flight I was on and hope for the 
best. Worst case scenario, if the flight didn’t leave by 9 
p.m., the distance was short enough that I could rent a car 
and drive. Thankfully, our plane left at 8 p.m. and I made it 
to my destination that night. 
 
Asked the following morning about my travels the previous 
day, I smiled and replied, “Successful. I made it.” I wouldn’t 
say something dramatic like “the worst flight ever” because 
I know this: We can’t change the things that happen to us 
and around us. However, we can control our perception of 
them by doing these three nuts-and-bolts things to create 
our own successful experience: lean back, evaluate, and 
respond. 
 

Corbin Ball, CSP, CMP, DES, MS is an international speaker, consultant and writer helping clients worldwide use technology to save 
time and improve productivity. With 20 years of experience running international technology meetings, he now is a highly acclaimed 
speaker with the ability to make complex subjects understandable and fun.  His articles have appeared in hundreds of national and 
international publications and he has been quoted in the U.S. News & World Report, Wall Street Journal, the New York Times, 
USA Today, Fast Company, PC Magazine and others. Corbin will be a featured speaker at the MiSGMP 2015 Annual Educational 
Conference.  

Corbin's Meetings Technology Software Tools 
Check out the website of the industry’s most widely known technology guru – Corbin Ball. Filled with information. 
Including the web’s most extensive list of industry categorized links and  free planning tools, spreadsheets, templates, 
handbooks, & lots, lots, more. Here are a couple of the more useful links: 
 
Timeline: Conference Calendar and Timeline  
This automated calendar allow you to enter a date and it will automatically calculate the deadline dates leading up to it. 
Thanks to Lisa Shimuzu, Corporate Meeting Planner for Milliman & Roberston, Inc., who contributed this sheet. 
 
Complete Conference Specifications  
This spreadsheet contains an example of the full specifications that are sent to the hotel CSM. This should follow the 
Conference Resume listed above. Included in this are numerous ideas on how to streamline and improve your 
communication with the hotel. Many CSMs have mentioned that these have been the clearest and easy-to-use 
specifications that they have every received!  
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Tim Gard, CSP, CPAE, top 
motivational speaker and 
corporate entertainer, is 
known for bringing tears of 
laughter to  audiences 
worldwide. More than an  
insightful and funny guy, Tim 
teaches people to be more 
resilient and  resourceful using 
their own comedic style.  He 
also coaches  businesses on 
how to enhance productivity 
through employee enthusiasm 
by using appropriate 
workplace humor. He has 
spoken to MiSGMP several 
times.  
 

http://www.corbinball.com/assets/forms/xl-calendar.xls
http://www.corbinball.com/assets/forms/xl-calendar.xls
http://www.corbinball.com/assets/docs/xl-specifications.xls


Help MiSGMP give back to our communities. During October, November, 
and December, we collected 42 Teddy Bears for  Grand Blanc police 
officers to keep in their patrol cars. When an  officer responds to a call 
with a child involved, they can give them a fuzzy friend for comfort.  
 
For the first quarter of 2015, we will be collecting toiletries  and supplies 
to benefit those served by Haven House in East Lansing. Haven House 
provides emergency housing and support services for one-parent and 
two-parent families with children. A list of their most urgently needed 
items can be found on their website: HavenHouseel.org  

A small act of kindness is more powerful than the greatest intention 

December  
2014  

You Say “Potato” and I say “Potahto” 
As the 2014 MiSGMP meeting series comes to a close  we had the pleasure of finding out what 
makes us “tick.” David Hulings, of Hulings & Associates, gave us an in-depth review of the 12 
internal archetypes that we may, or may not, have known about; showing us how they influence our 
behaviors, personalities, and even our leadership styles. The presentation began with an 
introduction to the 12 archetypes: Warrior, Caregiver, Innocent, Orphan, Seeker, Lover, Destroyer, 
Creator, Ruler, Magician, Sage, and Jester, and their individual characteristics. We soon found out 
that many times we all had the same reaction to each of the strengths and, as David put it, 
“shadows” of each underlying characteristic. David highlighted that, as with anything in both our 
professional and personal lives, there are always two sides to the coin. Many times, we just have a 
habit of shining the light on those characteristics we have ourselves, or desire to have, and keep 
hidden the negative. However, we must learn to balance both sides of our archetypes. So, as we 
come into 2015, let us take our newly discovered selves, and become even better planners and 
suppliers! 

Your Educational Trip Begins With Pure Michigan 
On November 19, 2014, MiSGMP was honored to have Michelle Grinnell of Michigan Economic 
Development Corporation present on the phenomenal wonders of Pure Michigan. We saw the 
latest commercials, learned how the campaign was created and how it has become the #1 tourism 
campaign in the country. Michelle explained how Pure Michigan has blended not only tourism but  
economic development in all areas of the system. She shared with the suppliers in the room the 
method to add their property information to the Pure Michigan site as well how to make sure the 
information stays current and includes all upcoming events.  The 2012-2017 Michigan Tourism 
Strategic Plan includes goals in the following areas: Collaboration, Cooperation and Partnerships; 
Funding; Product Development; Promotion, Marketing and Communications; Public Policy and 
Government Support; Research and Technical Assistance; Resources and Environment; and 
Service Excellence. All this and we were also able to tour the Eli and Edythe Broad Museum, the 
newest of many unique venues on Michigan State University campus.    

November 
 2014  

April 28-30, 2015 
Hilton Minneapolis 
Minneapolis, MN 

Leonard LaFrance 

Michelle Milligan 
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MiSGMP is now accepting scholarship applications for the 2015 NEC in Minneapolis, MN.  Scholarships are  
available to both planners and suppliers. Click here for the application: 2015 NEC Scholarship Application 

http://www.havenhouseel.org/urgent_needs.php
https://www.cvent.com/events/sgmp-2015-nec/registration-ddf6aa74f75e40d7892c53d874c04b79.aspx?r=3c6489cf-9858-4e8e-9176-1559b29f6f56
http://misgmp.org/downloads/2015_michigan_nec_scholarship_application.doc




 
 
 
 
                           Extend Your Reach With Social Media  
                           Greater Oregon 
                          We are excited to announce that Albert Kaufman, a Constant Contact Authorized Local Expert, will present 
January's program. He will focus on how LinkedIn, Facebook, and Twitter all integrate into a successful social media 
program.   
 
 
                                  “Mainstream Media: Friend or Foe”  
                                    Sacramento Chapter 

 
Join us as Mark Anderson, Staff Writer for the Sacramento Business Journal, discusses how to establish and maintain a 
positive working relationship with the media. As you are probably aware, some government agencies have been in the news 
headlines the past few years and unfortunately not in a good way. Being prepared, having facts easily accessible, and 
constructing a clear message will go a long way to ensure that your agency’s 15 minutes of fame does NOT turn in to an 
embarrassing circus. It’s these make or break moments that can define your agency and help maintain the public trust in 
government. Attendees will get a clear understanding of how media works, what reporters are looking for and how to craft a 
clear message to make a reporter’s job easy. 
 
 
              Ask the Experts! Solicitation (RFP) and Award Process for the Commonwealth of Virginia (COV) 
              Old Dominion 
 
              Do RFPs present a challenge to you as a supplier and planner? Do you have a need to better understand the COV’s 
evaluation and award process? Are you confident that you meet the COV’s requirements when writing and responding to 
solicitations? Do you fully understand why requirements are different for government vs. the private sector? The missteps in 
these answers could mean as a supplier missing out on being the chosen property or as a planner not choosing the 
correct  venue. All these questions and more will be answered by a panel of experts. This a program you won’t want to miss! 

A look at what’s happening in the SGMP nation 

SGMP SELECTS SAN DIEGO FOR 2016 
The Society of Government Meeting Professionals (SGMP) announced that its 2016 National Education 
Conference & Expo (NEC) will be held in San Diego, California. The event will take place on May 17-19, 
2016, at the Town and Country Resort & Convention Center. “We are thrilled to announce San Diego as 
the host city and education partner for our 36th annual conference,” said SGMP national president Rob 
Coffman, CGMP. “We could not be more excited to return to San Diego and the Town and Country for 
the first time since our 2000 conference. This is a great opportunity for us to deliver exceptional training 
to a large audience of government meeting professionals.”  

SGMP is accepting nominations for National Board Positions.  Nomination forms are due by 5:00pm on 
1/7/15.  Click here for the National Board Nomination Form and Process. 

All SGMP Members should login to the new member portal at the new www.sgmp.org.  It all starts 
after you login--and it only takes a minute! You can do it by simply entering the primary email address 
we have on file as your user name and then entering Password1 as your new/temporary password 
(once you login, create & save a new password). If you are in your renewal cycle, you can print your 
invoice OR simply pay online (SGMP no longer mails dues invoices). Note: Your password for the 
National website and the chapter website may not be the same.  

National announced it has awarded 18 scholarships to the 2015 NEC and Expo in Minneapolis. 
MiSGMP has funds available for chapter scholarship. Scholarships are available to both planners 
and suppliers. Click here for the application: 2015 NEC Scholarship Application  
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5 Cool Ideas for Developing Relationships 
From www.MichaelAngeloCaruso.com 
  
Heinz Prechter, the man who brought the sunroof to the American automobile industry, died a while back.  
He was a tremendous person and I learned a lot from him.  In honor of Mr. Prechter,  
here are 5 Cool Ideas for developing relationships. 
 
 
1.  People love for you to be proud. 
The five most effective words you can use to build a relationship with someone are "I am proud of you."  If you do not use these words every 
day, you are not telling people what they want and need to hear.  "Tell me more about yourself," runs a close second.  
Be proud of everyone.  Be proud of your employees and your co-workers and your boss.  Be proud of your customers, your vendors and your 
associates. 
 
2.  People love to be asked their opinion.    
"What is your opinion?" is the most important question you can ever ask another person.  “What do you think?” is a variation of this important 
question. Good communicators converse as if they are playing tennis.  They hit the ball and then wait for someone to return it.  Don't follow 
the ball over the net by offering your opinion unless the other person asks. As people respond to you, they will find you psychologically 
attractive and your relationship will grow. 
 
3.  Etiquette is your “secret” to success.  
Preface requests with the words "Would you please . . .?" and you will foster fast-growing relationships.  Always make time to properly greet 
people and ask, “How are you?”  Follow each greeting with a sincere compliment.  Etiquette is a “secret” because many people don’t use it 
anymore. 
 
4.   Always show appreciation. 
It’s not difficult to show appreciation and there are lots of ways to convey the message.  On a simple level, the words “thank you" go a long 
way in any relationship. 
 
5.  Be in the moment by being with one person at a time. 
The most important word you can ever use with another person is that person’s name.  It’s safe to say that a person’s name is his or her 
favorite word. Use the name at the beginning of a sentence to curry favor or build a fraternal relationship as in “Does this idea sound good to 
you, Helen?”  Use the name at the end of the sentence to leverage authority and keep the relationship official as in “Helen, do you think you 
can do this by Friday?” 
 
Michael has spoken to audiences everywhere from AT&T in Dallas, Texas to Zia Behavioral Health in Santa Fe, New Mexico. 
He keynotes many trade shows each year and has had the pleasure of working with everyone from the National Association of Orthopedic 
Administrators to the Barbados Ministry of Tourism. And Michael will be the featured opening speaker at the MiSGMP 
Annual Education Conference, March 28-30 in Midland.  
  
 Here’s what others have to say about Michael.  
  
“Michael Caruso’s seminar was the best I’ve ever attended!” 
-Christopher Chafin, Miami University, Oxford, OH 
————————————- 
“Michael taught me how to deliver an “elevator speech,” an important tool in my line of work.” 
-Luis Ramirez, TGI Friday’s, St. Louis, MO 
————————————- 
“I really enjoyed Michael demonstrating how to get employees to do what you want them to do.” 
-Cotina Dearman, Dart Container, Jackson, MS 
————————————- 
“I liked Michael’s ‘lesson, story, moral, joke’ routine, especially the calls to his brother, Rob.” 
-Lenell Ford, University of Southern Mississippi, Biloxi 

Michael Angelo Caruso teaches people how to be better speakers. He is a valued 
communication consultant to companies and organizations all over the world. Michael has 
delivered over 2,000 paid presentations and keynote speeches on the subjects of leadership, 
selling, and Internet marketing.  He has spoken in Europe, Africa, the Middle East, the Caribbean, 
and 49 of the 50 states 
. 
Mr. Caruso is founder and President of Edison House, an international consulting firm 
specializing in corporate, and personal improvement. Edison House clients include Bank of 
America, Citgo, Rayovac, Hallmark, The National Institutes of Health, Verizon Wireless, the 
United States Navy, and Nissan. Michael also blogs for DBusiness magazine, recently voted the 
best business magazine in America. Michael educates and entertains, drawing on a previous 
career in the telecommunications  industry and a decade as a professional musician. Michael 
will be the featured opening speaker at the MiSGMP  Annual Education Conference, March 
28-30 in Midland.  
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MiSGMP needs its members to share their expertise by serving on one of our committees. Effective committees need many 
voices in order to get their work done. We know that your time is valuable so much of the work done by our committees is  done 
just before or after the monthly meeting or by conference call.  It's a great chance to network while moving the organization 
forward as well! The time commitment is only a few hours a month! Sign up today! 

Advertising/Sponsorship Committee 
This committee is responsible for website and email advertising, soliciting sponsorships for special events and marketing the chapter brand. 
Meets: 3 time/year by conference call. 
Chair: Diane Dick, CMP, GMS • 517-327-9261 • ddick@gomasa.org 
 
Annual Education Conference 
This committee is responsible for planning and implementation of the chapter's Annual Education Conference. Meets: 3-4 times/year after 
monthly program or via conference call. 
Chair: Chris Ward • 517-374-6848 • cward@macmhb.com and Debbie Kopkau • 517-327-2587 • dkopkau@msbo.org 
 
GMS Certificate Committee 
This committee is responsible for overseeing the implementation of the GMS Certificate program. Meets: 3 times/year after monthly program 
or by conference call. 
Chair: Debbie Kopkau • 517-327-2587 • dkopkau@msbo.org 
 
Community Service Committee 
This committee is responsible for planning and implementation of Chapter's charitable activities. Meets: 3 times/year after monthly program or 
by conference call. 
Chair: Amanda Toy • 517-377-1405 • atoy@lansing.org 
 
Education Committee 
This committee is responsible for soliciting proposals for regular meeting sites, special meetings, seminars and workshops. The Committee is 
also responsible for determining, establishing and promoting the educational programs of the Chapter and of the Society. Meets: 3 times/year 
after monthly program. 
Chair: Debbie Kopkau • 517-327-2587 • dkopkau@msbo.org and Chris Ward • 517-374-6848 • cward@macmhb.com  
 
Honors & Awards Committee 
This committee is responsible for developing and implementing an awards program giving recognition to the Chapter Members who have 
significantly contributed to the objectives of the Chapter and to the Society. Meets: 2 times/year by conference call. 
Chair: Amanda Toy • 517-377-1405 • atoy@lansing.org 
 
Membership Committee 
This committee is responsible for the recruitment and retention of members and, through the Registration Subcommittee, for coordination of 
meeting registration. Meets: 5-6 times/year following a monthly program or by conference call. 
Chair: Nick Hussein • 989-460-1704 • nick.hussein@his-corp.com 
 
Communications/Website/Social Media Committee 
This committee is responsible for monitoring all publications and communications of the Chapter. Meets: 6 times/year either following a 
monthly program or by conference call. 
Chair: Michelle Milligan • 313-833-2830 • michelle.milligan@3rdcc.org 
Website: Michelle Milligan • 313-833-2830 • michelle.milligan@3rdcc.org 
Social Media: Nate Melvin • 269-488-0058 • nmelvin@discoverkalamazoo.com 
 
Special Events Committee 
This committee shall be responsible for those chapter functions that do not fall under the jurisdiction of the Education Committee, .i.e. holiday 
party, annual silent auction, installation of officers, golf and bowling tournament, and other fund raising events. Meets: 4 times/year either 
following a monthly program or by conference call. 
Chair: Laurie Nickson • 517-351-4183 • lnickson@miaeyc.org 
 
Marketing Committee 
This committee is responsible for promoting the society to interested parties. It is a sub-committee of the Membership Committee. Meets 4 
times a year either following a monthly program or by conference call. 
Chair: Nick Hussein • 989-460-1704 • nick.hussein@his-corp.com 
 
Registration Committee 
This committee is responsible for completing registration for all members and guests at monthly meetings. In addition, this committee 
manages the monthly door prizes including the solicitation of prizes. Meets as needed. 
Chair: Diane Dick, CMP, GMS • 517-327-9261 • ddick@gomasa.org 16 



President 
Michelle Milligan, MSW, LMSW, CGMP 
Third Circuit Court-Clinic for Child Study 
Clinic for Child Study 
1025 East Forest Avenue 
Detroit, MI 48207 
Phone: (313) 833-2830 
Fax: (313) 833-2841 
e-mail: michelle.milligan@3rdcc.org. 

1st Vice-President 
Laurie Nickson, CMP, GMS 
Michigan Association for the Education of Young  
Children; Michigan Department of Education 
839 Centennial Way, Suite 200 
Lansing, MI 48917 
Phone: (517) 351-4183 
Fax: (517) 351-0157 
e-mail: lnickson@miaeyc.org 

2nd Vice-President 
Nick Hussein, GMS 
DoubleTree by Hilton Bay City- Riverfront 
One Wenonah Park Place 
Bay City, MI 48708 
Phone: (989) 460-1704 
Fax: (989) 891-9680 
e-mail: nickhussein@his-corp.com 

Treasurer 
Nate Melvin, CMP, CTA, GMS 
Discover Kalamazoo 
141 E Michigan Ave 
Kalamazoo, MI 49007 
Phone: (269) 488-0058 
Fax: (269) 488-0050 
e-mail: nmelvin@discoverkalamazoo.com 

Director, Planner  
Chris Ward, GMS 
MI Assoc. of Comm. Mental Health Boards 
426 South Walnut Street 
Lansing, MI 48933 
Phone: (517) 374-6848 
Fax: (517) 374-1053 
e-mail: cward@macmhb.org 

Secretary 
Diane Dick, CMP, GMS 
MI Inst. for Educational Management 
MI Assn. of School Administrators 
1001 Centennial Way, Suite 300 
Lansing, MI 48917 
Phone: (517) 327-9261 
Fax: (517) 327-0771 
e-mail: ddick@gomasa.org 

Director, Supplier  
Amanda Toy, CMP, CTA 
The Greater Lansing Convention & Visitors Bureau 
500 E Michigan Ave, Ste 180 
Lansing, MI 48912 
Phone: (517) 377-1405 
Fax: (517) 487-5151 
e-mail: atoy@lansing.org 

Director at Large 
Aimee George 
Shanty Creek Resort 
5780 Shanty Creek Road 
Bellaire, MI 49615 
Phone: (231) 533-3082 
e-mail: ageorge@shantycreek.com 

Immediate Past President 
Debra Kopkau, MBA, CMP, GMS 
MI Inst. for Educational Mgmt. (MIEM) 
1001 Centennial Way, Ste. 300 
Lansing, MI 48917 
Phone: (517) 327-2587 
Fax: (517) 327-0768 
e-mail: dkopkau@msbo.org 

MiSGMP Board of Directors  2014-2016 
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Contact Us 
Mailing Address for payments, chapter business 
MiSGMP 
143 CadyCentre  #249 
Northville, MI 48167 
info@misgmp.org 
 
Mailing address for membership renewal, national business 
SGMP 
908 King Street, Suite 200 
Alexandria, VA 22314 
Main: 703-549-0892 
Fax: 703-549-0708 
headquareters@sgmp.org 

mailto:michelle.milligan@3rdcc.org
http://www.misgmp.org/
http://www.sgmp.org/2015necandexpo
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